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I was honoured to join 
Catholic Social Services 
Victoria (CSSV) in June 
2024 as the new Chair of 
Council. Over my first six 
months in the role, I have 
focused on supporting 
effective governance and 
leading deliberations on 
the development of our 
next strategic plan, all while 
deepening my connection 

to the Catholic social services mission.

I have had the privilege of engaging with the Bishops and 
am inspired by their shared dedication to collaborating 
with CSSV and their church communities to stand with 
and serve the poor, disadvantaged, and marginalised.

Chair’s Report
Cathy Humphrey
Chair of Council
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Mission 

As the peak body for 40+ social 
and community service member 
organisations that work throughout 
Victoria, the mission of CSSV is to assist 
the Catholic Church in Victoria to fulfil the 
gospel imperative to:
•	 Stand with and serve the poor, 

disadvantaged and marginalised; and
•	 Work for a just, equitable and 

compassionate society. 

Our Commitment to Reconciliation 

The Council and Members of Catholic Social Services 
Victoria (CSSV) celebrate that our engagement 
throughout Victoria takes place on the sacred land 
and waterways of the many cultural groups of the 
Aboriginal Peoples of Victoria. CSSV acknowledges the 
Traditional Custodians of the Kulin Nations, and their 
Elders past and present, and is committed to listening 
and walking with them in the true spirit of Makarrata; 
coming together after this long painful struggle 
for recognition, true justice and full flourishing for 
all Australians. 

As we embrace 2025, the Council is excited to unveil an 
ambitious strategic plan to guide our efforts in Network 
Development, Policy, Advocacy, and Research.

I extend my heartfelt gratitude to the Council members, 
Committee Chairs, and the many dedicated volunteers 
whose steadfast commitment has been invaluable this 
past year. I am equally grateful to the Bishops of Victoria 
for their ongoing support and engagement.

Special thanks go to Executive Director, Josh Lourensz, 
and the Secretariat team—particularly Kate Stilwell, 
interns, and volunteers—for their passion and hard work 
throughout 2024, which has been instrumental to our 
success. Lastly, I would like to sincerely thank Jenny Glare, 
Deputy Chair of Council, for her unwavering leadership 
and support in stepping into the Chair responsibilities 
when needed.
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substantial win, given there were some 27,500 dwellings in 
Melbourne left entirely empty throughout 2023, and another 
70,400 remarkably underutilised. Houses should be used first 
and foremost as homes. 

The work of positive influence at a structural level requires 
consistent effort over time, and while there were good meetings, 
submissions and work on certain social policy areas, there 
were also some significant steps backwards. The Premier 
walked back Government support for Victoria to raise the age of 
criminal responsibility to 14 by 2027, which they had previously 
committed to increase from 12, and the Victorian Liberal and 
National opposition announced that they would be withdrawing 
from what was previously bipartisan support for a state treaty. 
At the federal level, we saw the passing of draconian laws with 
new powers for Government over people seeking asylum and 
non-nationals that actively undermine core elements of what 
humans need for wellbeing—stability, certainty and connection.

On completing my five-year appointment in 2024 as Executive 
Director of CSSV and reflecting on these years as I begin 
another term, the combination of good will and a sense of a 
shared mission can go a long way in ensuring effective work. I 
remain grateful for the broad support and leadership from the 
Council, our associate and life members, the Bishops of Victoria, 
and the contributions, guidance, advice and dialogue with CSSV 
organisational members via committees, working groups and 
beyond. It’s a real team. But for change to continue, we need 
to consistently keep at this abstract work of advocacy, draw in 
collaborators and partners from within the Catholic community 
and beyond through ecumenical links. This will only happen by 
the bringing together of people across diverse organisations 
and work environments into dialogue through events, conscious 
building up of trusted relationships through shared projects and 
co-creation of a sense of shared vision. 

This is what CSSV has endeavoured to contribute to over the 
past year, and this work will continue into the years ahead. Now, 

perhaps more than ever, in a time of scarcity and local 
tensions resulting from global conflicts, we need 

to be particularly attentive to collaborative 
work for positive social change—always 

drawing in a wider circle, enlivened by 
the radical message of Christ; good 

news to the poor. 

How can the work of justice, manifested in the daily efforts 
across our services, be celebrated and embraced as a 
central, vital focus in the renewal and reform of our church? 
As Pope Francis passionately states in Joy of the Gospel:

“I am a mission on this earth; that is the reason  
why I am here in this world. We have to regard  

ourselves as sealed, even branded, by this mission  
of bringing light, blessing, enlivening, raising up,  

healing and freeing.” (# 273)

He also reminds us that if we retreat from this mission, 
if we withdraw into our private worlds, we cease to be a 
pilgrim people.

This annual report affirms that the healing power of our 
vital mission can only be by walking together in the spirit 
of justice.

Executive Director’s Report
Joshua Lourensz
Executive Director

Episcopal Vicar’s Reflection
Fr John Petrulis
Episcopal Vicar for Justice and Social Services 
Catholic Archdiocese of Melbourne

CSSV’s work in 2024 pursued 
both influence at policy and 
structural levels, alongside 
providing opportunities 
to strengthen sector and 
personal relationships by 
gathering people of good 
will together around areas of 
shared concern.

2024 was the first time since 
the pandemic that we co-
hosted the National Catholic 

Social Services Conference. The hard work of an excellent 
steering committee ensured an engaging program that drew 
colleagues and friends across our sector, as well as Catholic 
health, education, parishes and dioceses from around the 
country. These events are essential in challenging each other 
to not only engage in best practice approaches to service 
delivery, but also consider the broader work of justice and 
mission in which we all should share. 

In a first since my time at CSSV, we were asked to give in-
person evidence to a parliamentary committee off the back 
of one of our Government inquiry submissions regarding 
how we can build up better knowledge about people who 
perpetuate domestic and family violence. We saw increased 
attention on housing in policy platforms and planning, and 
acknowledgement and financial backing of the good work 
of our members in the homelessness space in the 2024 
Victorian budget. The Treasurer’s announcement to expand 
and strengthen the Vacant Residential Land Tax is something 
CSSV has consistently advocated for over the past years as 
one way of encouraging better use of existing housing stock 
in the context of a housing crisis. This change is a small but 

Amid the challenges and 
complexities we face, it is 
only through walking together 
through the difficult journeys 
that we can bring about life-
changing outcomes for those 
in our care.

How often, in our daily 
outreach across all our 
services, do we need the 
collaboration and commitment 
of others to respond to needs 

that transcend individual efforts and organisational capacity? 
This is particularly crucial when advocating for fair funding, 
pioneering innovative approaches to neglected areas of need, 
and addressing the persistent issue of growing disadvantage.

The essence of this shared journey lies in deeply listening 
to the lived experiences of those we serve, whether they are 
homeless, aging, incarcerated, fleeing domestic violence, 
seeking asylum, part of our First Nations communities, or face 
any and all forms of discrimination. They guide us and remind 
us to walk alongside them in human relationship, not merely as 
recipients of our care.

When Catholic social services walk together in this way, we 
serve as a prophetic sign to the broader Church community. 
We embody Pope Francis' call to "Go out to the peripheries," 
where true renewal of life begins and must be  sustained.

How can we continue to walk together, finding ways to 
communicate and celebrate the many stories from our 
services that reveal how our commitment to justice is 
not an optional extra for us as a Church in the world 
but a constitutive dimension of the Gospel?

In this Year of Jubilee, with its theme of "Pilgrims 
of Hope," we are called to embody a spirit of 
hope—not as a distant wish for a better world, 
but as an immediate, tangible sense of support 
and encouragement. It is through this spirit 
of walking together that we can truly make a 
difference for those in need here and now.

As I grow further into my role as Episcopal 
Vicar for Justice and Social Services within 
the Archdiocese, I look forward to helping 
foster, with the goodwill of our broader Church, 
a renewal of walking together in the spirit of 
justice—despite the challenges we face in securing 
resources and funding to extend our care.
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Our Members

MELBOURNE

We acknowledge the work of our members takes place on the lands of the Traditional 
Custodians, including the Bunurong, Dja Dja Wurrung, Eastern Maar, Gunaikurnai, 
Gunditjmara, Jaadwa, Jadawadjali, Jupagalk, Latji Latji, Ngintait, Taungurung, 
Wadawurrung, Wamba Wemba, Wotjobaluk, Wurundjeri and Yorta Yorta Peoples. 

Data taken from CSSV’s  
Faith, Hope and Love Report released March 2024.

CATHOLIC BISHOPS  
OF VICTORIA

4 dioceses with  
292 parishes 

Serving 1.3 million  
Catholics

Catholic Social 
Services Victoria

22 ASSOCIATE 
MEMBERS
Individuals and 

organisations sharing  
in our vision  
and mission.

COUNCIL STANDING  
COMMITTEES

Governance and Finance

Catholic Ethos and Identity

Policy and Advocacy

Domestic Violence Working Group

40+ SOCIAL  
AND  

COMMUNITY  
MEMBER  

ORGANISATIONS

CATHOLIC SOCIAL SERVICES  
VICTORIA COUNCIL

6 elected by members

4 appointed by the  
Bishops of Victoria

1 appointed by  
Catholic Religious Australia

Chair appointed by Council

Who We Are 
As the peak body for Catholic 
community service organisations 
in Victoria, Catholic Social Services 
Victoria (CSSV) works to support 
its members in fulfilling the Gospel 
imperatives to stand with and serve 
those who are disadvantaged, 
marginalised and vulnerable. CSSV 
also aims to reflect critically on the 
'why’ of social services, promoting a 
contemporary vision of the Church’s 
social mission by drawing on the deep 
wisdom of past work. Our dream is 
a compassionate and just society, 
transformed by love.

CSSV draws on the rich heritage of  
Catholic Social Teaching and the 
experience of our member organisations 
as we shape our response to issues facing 
Victorians. This places the principles of 
human dignity, the common good, solidarity 
and subsidiarity as foundational to CSSV's 
approach to policy and advocacy. With 
attention to the pressures and causes of 
injustice and inequality, CSSV aims to give 
voice to the experiences and struggles of 
people living on the margins and to understand 
the most suitable approaches to service delivery 
and advocacy.

Coordination, collaboration, and cooperation are 
core to CSSV’s approach. By convening regular 
working groups and committees and consulting 
widely, we are able to gather the collective 
wisdom and experiences of our members and 
others for positive social impact. This includes:   

•	 Forming partnerships for funding or 
service delivery,

•	 Presenting a united voice on 
campaigns,

•	 Facilitating direct conversation 
with government and other 
decision-makers,

•	 Nurturing inter-organisational 
relationships through 
providing opportunities for 
connection at a range of 
platforms and hosted events.

6     C S S V  A N N UA L R E P O RT  2024 C AT H O L I C S O C I A L S E RV I C E S V I CTO R I A  A N N UA L R E P O RT  2024   7

Serving over

300,000 
Victorians

15,831  
volunteers

7,510  
staff

From more than  
150 sites across 

Victoria

$898 million 
expenditure
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CSSV has three key ways of working: 
member and sector collaboration and 
community engagement, Catholic 
formation and leadership, and 
responding to social needs through 
policy, advocacy and research.

In 2024, CSSV hosted events for our 
member organisations, the wider 
sector and the Catholic community. 
These events provide a platform for 
building up trusted relationships and 
stimulating critical reflection on the role 
of social services in the social mission 
of the Church. Facilitating collaboration 
and strengthening relationships builds 
capacity in our sector and beyond to 
advance shared social policy priorities.

The social needs in Victoria are vast and 
varied. Our strategic areas of focus within 
social policy—housing and homelessness, 
prevention of family and domestic violence, 
and justice and equity—have directed our 
policy and advocacy work in 2024.   

Our Catholic tradition underscores our 
commitment to drawing on Catholic Social 
Teaching. Leadership development and 
formation opportunities aim to invest in our 
sector by exploring how the values and heritage 
of our faith tradition can shape our work. CSSV 
has provided current and emerging leaders in 
Catholic organisations with opportunities to be 
grounded in an understanding of Catholic Social 
Teaching through development and formation. 
CSSV has also brought the unique perspectives 
and experiences of Catholic social services 
to the broader Catholic community to build 
empathy and understanding so that together,  
we can address the needs of our times.  

MEMBER AND SECTOR  
COLLABORATION AND ENGAGEMENT 
Events:

•	 Housing forum – A Just Housing Future for Victoria? Panel discussion  
facilitated by Hang Vo, CEO, Sacred Heart Mission with Dannii de Kretser,  
Deputy CEO, Homes Victoria; Fiona Williams, CEO, CatholicCare Victoria Housing;  
and Ingrid Langtry, Head of Place and Experience, Assemble

•	 Let’s Build Respectful Communities – resources launch

•	 Reflecting on the Yoorrook Justice Commission with  
Commissioner Sue-Anne Hunter – Member event

Relationship building and networking: 

•	 90 meetings with CSSV members, related sector leaders  
and key Government personnel progressing our  
strategic priority areas

•	 Supported 3 campaigns

•	 Attended 33 sector events

RESPONSE TO SOCIAL NEEDS –  
POLICY, ADVOCACY AND RESEARCH
•	 Faith, Hope and Love: Mapping and contextualising  

the contributions of Victoria's Catholic social services sector – CSSV report 

•	 Inquiry in Capturing Data on Family Violence Perpetrators in Victoria – CSSV submission

•	 Commons, Commonality, Common Good: Catholic Social Services 2024 Conference Occasional Paper

•	 Social Services Sunday Resource Kit

•	 Let's Build Respectful Communities – Parish resources to spark conversations about family violence

•	 Changes in Victoria’s social and affordable housing environment –  
CSSV member internal discussion paper

•	 Galvanised a Ballarat Catholic Prevention of Violence Network

•	 Initiated a Reconciliation Working Group for Catholic social service organisations

•	 Holding the Light Ecumenical Service Planning Committee Member
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CATHOLIC SOCIAL 
MISSION – FORMATION 
AND LEADERSHIP
•	 Catholic Social Services National 

Conference

•	 Mary MacKillop Oration and Dinner

•	 Conference and Social Services 
Commissioning Mass

•	 Mission Inspired Leadership Program – 
four-part peer learning program

2024:  
What We Did

28  
Website  

posts

60 
Social media  

posts 

8 CSSV-led  
events with  

1346  
attendees

11 Submissions,  
reports,

statements, 
articles

8 Presentations 
delivered

18 
External 

media 
mentions

11  
Newsletters

Reaching 

13,704 
people
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COMMONS
COMMONALITY
COMMONGOOD

The Church is called to be the conscience of society and the voice of 
justice in the world that prioritises wealth, power and individualism 
over charity, humility and the common good. When public 
responsibility is on the wane and the most privileged desperately work 
to improve their private estate, we are called to be an economy of 
solidarity that takes care of all, especially the poorest among us.

BISHOP VINCENT LONG OFM CONV  
DIOCESE OF PARRAMATTA

The type of choice presented by the market 
economy does little to empower consumers, and the same is true for 
Australia’s current model of service delivery. The concept of voice offers a 
better way to empower clients and their families, in part because the type 
of voice represented by each service depends on its context.

PROF MARK CONSIDINE  
THE UNIVERSITY OF MELBOURNE
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A significant event in the 2024 
calendar year was the Catholic 
Social Services National 
Conference which was jointly 
presented by Catholic Social 
Services Victoria and Catholic 
Social Services Australia. Held in 
Melbourne over three days in late 
February, the conference provided 
an opportunity for over 200 
delegates to forge connections and 
critically reflect on the profound 
challenges we face at this time—the 
fragmentation of society, increasing 
inequalities and an ecological crisis. 

The Conference program was 
designed around the theme, 
Commons / Commonality / 
Common Good, aiming to provide a 
platform to find common ground, share 
ideas and resources, and explore the 
interconnected concerns of service 
delivery and ecological-social justice. 

With contributions from over 60 
speakers, presenters and facilitators, 
the Conference Steering Committee 
was mindful to include in the program 
perspectives from diverse backgrounds. 
This allowed for possibilities in fostering 
understanding, collaboration and 
work for the good of all, 
particularly those who are 
most vulnerable and 
marginalised in 
our communities. 

Watch the full videos  
of selected conference  

sessions and purchase the 
Catholic Social Services 2024 

Conference Occasional  
Paper publication:

KEY MESSAGES FROM THE CONFERENCE

Reconciliation is about being big-hearted. It’s about thinking about 
others around us, those people who need a hand up…Reconciliation 
is important to all of us. Reconciliation is something that we should 
strive to achieve, and the treaty process and the truth-telling process 
is a part of it. We have to start with the truth, and that’s a hard thing 
to do. It only occurred to me recently that, in order to tell the truth, 
non-Aboriginal Australians have to grapple with some gruesome stuff. 
It’s traumatic for all of us. We don’t want to go there but we have to 
because there’s no reconciliation without truth.

AUNTY ESME BAMBLETT  
MEMBER FOR METROPOLITAN REGION  

FIRST PEOPLES’ ASSEMBLY OF VICTORIA

Ecological justice rests on the principle that ethical action 
in the environmental sphere is central to equity at the social 
level. Bringing an ecological approach to our work means 
acknowledging the ways in which each individual is related to 
all of the aspects that make up their ecosystem. This impacts 
their social relationships, the natural systems on which they 
depend (such as water supply and exposure to heat waves), and 
the built environment and human-made infrastructure that 
surrounds them (including housing quality and access to public 
spaces and food). We see our purpose as strengthening and 

healing these relationships rather than merely delivering 
a transactional service.

DR JULIE EDWARDS  
CEO 

JESUIT SOCIAL SERVICES
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Governance and Finance Committee

John Murphy, Interim Chair
Bishop’s Nominee,  
Diocese of Sandhurst 

James Findlay, Treasurer
General Manager, Finance,  
Good Shepherd Australia New Zealand

Tony Fitzgerald 

Peter J Hudson
Company Secretary,  
Eye & Ear Hospital Melbourne

Cathy Humphrey

Catholic Ethos & Identity Committee 

Deacon Mark Kelly, Chair
Bishop’s Nominee, Diocese of Sale 

Robina Bradley
CEO and Company Secretary,  
St Mary’s House of Welcome

Br Peter Dowling CFC
Catholic Religious Australia Nominee

Jenny Glare 
General Manager,  
Heritage and Information Service, 
MacKillop Family Services

Cathy Jenkins 
Executive Director, Mission, 
Communication and Stakeholder 
Relations, Mercy Health

Bridget O'Shannassy 
General Manager, Mission,  
VMCH

Neal Murphy 
Director of Mission Integration,  
St John of God Accord

Policy and Advocacy Committee

Nick Halfpenny, Chair 
General Manager, Policy and 
Innovation, MacKillop Family Services

Kate Allen
General Manager, Policy and Advocacy, 
Jesuit Social Services

Nick Collins
Group Director, Client Services, 
CatholicCare Victoria

Suralini Fernando
Senior Policy and Advocacy Advisor,  
Good Shepherd Australia New Zealand

Olivia Killeen
Advocacy Coordinator, Sacred Heart Mission

Dr Jozica Kutin
Senior Research and Policy Analyst,  
Good Shepherd Australia New Zealand

Krista Maglen
Dean of Campus, ACU

Domestic Violence Working Group

Felicity Rorke, Chair
Executive Director, Good Samaritan Inn

Deanna Davis
General Manager, Children’s Contact Service, 
CatholicCare Victoria

Sue Dornom
Southern Central Council President, 
St Vincent de Paul Society Victoria

Melissa Halliday
Community Development Team, ACRATH 

Deacon Mark Kelly
Catholic Diocese of Sale

Brooke Kilborn
Education Officer, Child Safety,  
Melbourne Archdiocese Catholic Schools

Marisa Lo Bartolo
Policy and Advocacy Advisor,  
Good Shepherd Australia New Zealand

Fr Peter Matheson
Retired Priest, Archdiocese of Melbourne

Sr Nicole Rotaru RSM

Sharon Sherwood
Chief of Mental Health and Cabrini Outreach, 
Cabrini Health

Dalal Smiley
Chief Executive Office,  
Wellsprings for Women

Matt Tyler
Executive Director, Community and Systems 
Impact, Jesuit Social Services

Rachel Williams
Program Manager,  
Specialist Family Violence Services, 
VincentCare

Kerryn Lewis
Manager for the Diocesan Preventing 
Violence Against Women Program,  
Anglican Diocese of Melbourne

Prue Vanstan
Religious Education Learning Consultant, 
Melbourne Archdiocese Catholic Schools

Council and Committees Acknowledging Contribution
CSSV Council

Cathy Humphrey 
Chair of Council

Jenny Glare  
Deputy Chair of Council
General Manager,  
Heritage and Information Service, 
MacKillop Family Services

James Findlay 
Treasurer 
General Manager, Finance,  
Good Shepherd Australia New Zealand

Deacon Mark Kelly
Bishop’s Nominee, Diocese of Sale

Mark Monahan
Director, Community Services,  
Edmund Rice Community Services

John Murphy 
Bishop’s Nominee, Diocese of 
Sandhurst

Felicity Rorke 
Executive Director,  
Good Samaritan Inn

Sr Nicole Rotaru RSM
Catholic Religious Australia Nominee

Agnes Sheehan 
Archbishop’s Nominee,  
Archdiocese of Melbourne
Chief Executive Officer,  
CatholicCare Victoria 

Paul Turton
Executive General Manager, 
VincentCare

Jacinta Wainwright 
Bishop’s Nominee,  
Diocese of Ballarat
Manager,  
Victims Assistance Program, 
CatholicCare Victoria

2024 Conference Partner 
Catholic Social Services Australia 

Conference Steering Committee 
Corina Crisan 
Jenny Glare 
Tania Ladyzhynsky 
Josh Lourensz 
Pip McIlroy 
Anita Veivers 

Conference Speakers & Contributors 
Mark Considine AM 
Julie Edwards OAM 
Bishop Vincent Long Van Nguyen OFM Conv 
Claire Victory 
Sr Brigid Arthur CSB AO
Craig Arthur  
Bishop Martin Ashe 
Stella Avramopoulos 
Aunty Esme Bamblett  
Natasha Bargeus 
Erica Bernard 
Kerri Anne Brussen 
Christine Carolan  
Alice Carwardine 
Matthew Cassin 
Kasy Chambers 
Gary Christensen 
Jane Collopy 
Archbishop Peter A Comensoli 
Rahel Den Elzen 
Sr Karon Donnellon RSM 
Gavin Dufty 
Joanne Durkin 
Monique Earsman 
Suzanne Findlay 
Dan Fleming 
Laura Giassetti 
Jenny Glare 
Vicky Gonzalez Burrows 
Michael Hail 
Melissa Halliday 
Aunty Colleen Harney 
Catherine Harris 
Brendan Hoy 
Uncle Colin Hunter 
Philip Kalidoudis 
Lucy Karbowiak 
Sr Geraldine Larkins RSJ 
Kerryn Lewis 
Claerwen Little 
Jayne Lloyd OAM 
Josh Lourensz 
Paul McDonald 
Pip McIlroy
Brigid Meney
The Hon James Merlino

Marcelle Mogg 
Peter Monaghan
Mark Monahan
Anna Morris 
Sally Neaves 
Patrick O’Reilly 
Ben Phillips 
Alison Rahill 
Sr Nicole Rotaru RSM 
Robyn Sampson 
Peter Selwood 
Edward Simons 
Jenny Stanger 
Andrea Thomas 
Rachel Thomson 
Anita Veivers 
Paula Washington 
The Hon Graham West
John Willis 
John Wiseman

2024 Interns  
Namu Akombaetwa 
Tim Hamlyn 
Brendon Henry 
Cindy Huang 
Joshua Zahau

Conference Volunteers and Contractors  
Mary Cahill 
Jan Hayes 
Kris Johnstone 
Peter King 
Oliver Mestitz 
Sonia Starc 
Susanne Tepe 
Annette Wilkinson 

Event Speakers, Partners,  
Co-convenors and Volunteers 
Uncle Mark Brown 
Susan Dornom 
Fr Bruce Duncan CSsR 
Lawrie Hallinan 
Sue-Anne Hunter 
Dannii de Kretser 
Judith Lamb
Ingrid Langtry
Jayne Lloyd OAM 
Fr Peter Matheson 
Lisa McDonald 
Pip McIlroy 
Felicity Rorke
Hang Vo
Fiona Williams 
Rachel Williams 

2024 Conference Sponsors

(Media Partner)
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Finance Report Our Members

Catholic Social Services Victoria: Finances from 2024 and previous periods
2024 2023 2022 2021 2020

Income
Membership fees $154,671 $171,232 $150,016 $140,968  $116,641
Grants from regional dioceses $90,750 $90,000 $90,000 $90,000  $102,000
Support from Archdiocese of Melbourne $125,000 $125,000 $125,000 $150,000  $200,000 
Other $94,103 $43,081 $35,466 $6,807  $201,541
Total Income $464,523 $429,313 $400,481 $387,775 $620,182 
Expenditure
Staff and related costs $301,410 $292,873 $267,367 $290,670 $334,186
Other operating costs $155,555 $90,078 $110,931  $95,691  $162,918 
Total expenditure $456,965 $382,951 $378,298 $386,461 $497,105
Net result $7,558 $46,362 $22,183 $1,314 $123,077

Notes

Financial contributions from all Victorian Dioceses, 
member organisations, stakeholders and donors towards 
the ongoing operations of Catholic Social Services Victoria 
(CSSV) are essential to our shared endeavour and very 
much appreciated. CSSV generated an operating surplus 
of $7,558 for the 2024 year. 

Financial contributions and this report only go so far 
in detailing the resources made available for CSSV to 
operate. The shared mission and generosity of event 
sponsors, the ongoing support of many volunteer hours, 
CSSV member organisations generously making their 
staff available for consultation and project support, our 
now well-established internship program with students 
from the University of Melbourne and Australian 
Catholic University, and the generosity of many pro-bono 
resources and facilities from the Victorian parishes, 
Dioceses and our colleagues in Catholic Health and 
Education allow CSSV to make its contribution and 
deliver projects, events and programs successfully and 
cost effectively. It also takes a staff team dedicated to 
frugality and going above and beyond. 

Revenue

The Archdiocese of Melbourne and regional Victorian 
Dioceses held steady their contribution to CSSV for 2024, 
with an indexation increase in contribution from the Diocese 
of Ballarat. Organisational membership fees were indexed 
at 2.5%, but mainly due to a merger of two larger members, 
there was a 10% overall reduction in fees received from 2023 
numbers. CSSV revenue was increased overall compared 
with 2023 largely due to ticket sales for the national Catholic 
social services conference, hosted in Melbourne by CSSV in 
partnership with CSSA.

•	 Organisational Membership fees for 2024 amounted  
to $154,671 — 33% of total income.  

•	 The Archdiocese of Melbourne is the largest single 
contributor to CSSV’s income, at $125,000 for 2024 —  
27% of total income.  

•	 The Diocese of Ballarat contributed $30,750, the  
Diocese of Sale $30,000 and the Diocese of Sandhurst 
$30,000, to total $90,750 — together, 20% of total income. 

•	 Other income increased 118% to $94,103 for 2024,  
up from $43,081 in 2023 — to total 20% of income  
(due to the national conference).  

Expenditure

Total expenditure for 2024 was $456,965, a 19% increase on 
2023. This was largely due to associated expenses of the 
national conference. 

A copy of the full financial statement for CSSV can be made 
available by contacting office@css.org.au.

Donations are gratefully received to the organisation.  
Please don’t hesitate to contact the CSSV office at  
office@css.org.au.
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Bishop Members of Catholic Social Services Victoria
Archbishop Peter A Comensoli, Catholic Archdiocese of Melbourne 
Bishop Paul Bird CSsR, Catholic Diocese of Ballarat 
Bishop Shane Mackinlay, Catholic Diocese of Sandhurst 
Bishop Greg Bennet, Catholic Diocese of Sale

Organisation Members of Catholic Social Services Victoria  
Aboriginal Catholic Ministry Victoria 
Assisi Centre 
ACRATH (Australian Catholic Religious Against Trafficking in Humans) 
Brigidine Asylum Seekers Project 
Cabrini Outreach 
CatholicCare Victoria 
Corazon 
Don Bosco Youth Centre and Hostel 
Edmund Rice Community Services VIC
Good Samaritan Inn 
Good Shepherd Australia New Zealand 
House of Welcome Ballarat 
Jesuit Social Services 
JoCare  
John Pierce Centre 
Joseph’s Corner  
Keysborough Learning Centre 
Links and Consolidation Network (LinCoN) 
MacKillop Family Services 
Mary Aikenhead Ministries
McAuley 
Missionary Sisters of Service 
Nazareth House – Sisters of Nazareth 
Olympic Village Exodus Community
Order of Malta Australia
Pregnancy Assistance Frankston 
Rosies Oblate Youth Mission 
Sacred Heart Mission 
Saltbush Balnarring Beach 
St John of God Accord
Saints College (formerly St Joseph’s Schools)
St Joseph’s Home for the Aged – Little Sisters of the Poor  
St Mary’s House of Welcome 
St Vincent de Paul Society Victoria 
Vietnamese Catholic Family Mutual Assistance Network  
VincentCare Victoria 
VMCH 
Wellsprings for Women  
Xavier Social Justice Network 

Life Members of Catholic Social Services Victoria 
Fr Kevin Mogg PE AM (Rest in Peace) 
Sr Toni Matha IBVM AM (Rest in Peace) 
Mr Bernie Geary OAM  
Ms Vicki Clark OAM  
Sr Joan Healy RSJ AM 
Mr David Beaver 
Sr Brigid Arthur CSB AO
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